
SUMMIT
STAFF

Tuesday 9 - Wednesday 10 June 2026: Programme 



DAY 1: TUESDAY 9 2026 Join Slido, using  
#RNIDSUMMER2026 or  
by scanning this QR code 

TIME WHAT
To 12:00

12:00 - 13:00

18:45 - 20:15

14:00 – 14:30 

15:30 – 16:15

17:15 – 18:00

13:00 – 13:30

14:30 – 15:00

18:00 – 18:45

13:30 – 14:00

20:15 - 21:15

15:00 – 15:30

13:00

By 20:15

16:15 – 17:15

Register at our welcome desk, and meet our  
Staff Forum and Deaf Awareness Group reps 

Lunch

Dinner

Break

Break, and a chance to check into your room

Break

Welcome to our June Staff Summit  

Community Services

Fundraising

Insight and Policy

Marketing and Communications

Strategic Programmes

Corporate Services - Finance, Data, Technology, 
People and Governance

Don’t Lose the Music: introducing our new 
campaign. How behaviour change campaigns work, 
and how we’re using insight to get a new audience to 
care about hearing health 

Living with tinnitus: challenges, creativity and hope

Spotlight on success 

Evening Quiz (optional)

Q and A – ask your questions using Slido event 
code: # RNIDSUMMER2026 

Together in the Garden Suite

End of meal and free time

Team time #1 
Don’t Lose the Music: your role in driving impact  

WHO

Harriet Oppenheimer

Kate Reynolds and Victoria Owen

Sinead Donoghue

Victoria Boelman

Lucy Devine

Crystal Rolfe

James Abbott and  
Punitha Catarinicchia

Introduction from Crystal Rolfe 
and Lucy Devine 

David Hall - Founder and 
Executive Director of Behaviour 
Change 

Andy Glyde - Strategy and 
Insight Lead at Bowel Cancer UK 

Franki Oliver in conversation 
with our tinnitus campaign 
storytellers, Charlotte Young 
and Dougie Morton

Sinead Donoghue

Staff Forum

David Hall, Andy Glyde and 
Crystal Rolfe 

WHERE
Reception 

Restaurant

Restaurant

Garden Suite

Garden Suite

Cherry Room

Walnut Room

Barclay Hall

Sycamore 2

Willow Hall

Garden Suite

Garden Suite

Garden Suite

Garden Suite

Garden Suite



DAY 2: WEDNESDAY 10 2026
TIME WHAT
8:00 - 9:00

12:00 - 13:00

14:00 - 14:15

10:15 - 11:15

15:00

9:00 – 9:45

9:45 – 10:15

14:15 – 14:45

Breakfast, and time to check out of your room

Lunch

Break

Cuppa & Connect Break
Grab a cuppa and head to your assigned room.  
Your session starts at 10:30

Summit close and travel home: safe journey everyone, see you again in person in December!

Welcome to day two
Growing our volunteer power
A cross-matrix effort to shape the future of our 
volunteering community

Community Services

Concluding comments

Fundraising

Insight and Policy

Marketing and Communications

Strategic Programmes

Corporate Services - Finance, Data, Technology, 
People and Governance

Q and A - Share your questions using Slido event 
code: #RNIDSUMMER2026

Because of you: Our volunteers in action

More than a role: the real impact of being  
a Trustee

From post to impact: social media made easy

Introduction to deaf awareness and  
British Sign Language

Behind the scenes of Subtitle It: stories, successes 
and what’s next

WHO

Introduction from Victoria Owen 
and Harriet Oppenheimer
Tanya Curry - CEO of the Motor 
Neurone Disease Association 
and RNID Trustee

Kate Reynolds and Victoria Owen

Harriet Oppenheimer

Sinead Donoghue

Victoria Boelman

Lucy Devine

Crystal Rolfe

James Abbott and  
Punitha Catarinicchia

Tanya Curry and  
Harriet Oppenheimer

Gerry McCoy, Paul Chappel,  
Vicki Andrews and  
Priya Modvadia

James Abbott and Clive Warner 
(RNID Trustee)

Becca Costi, Emily Cleary and 
Stacey Worboys

Kirsty Reed, Francesca Bussey 
and Michael Mulvenna

Natasha Robinson and  
Teri Devine

WHERE
Restaurant

Restaurant

Garden Suite

Garden Suite

Garden Suite14:45 - 15:00

Cherry Room

Walnut Room

Barclay Hall

Sycamore 2

Willow Hall

Garden Suite

Garden Suite

Garden Suite

Walnut Room

Cherry Room

Willow Hall

11:15 - 12:00

13:00 - 14:00

Skills and knowledge shares

Team time #2



         Garden Suite
         (ground floor, outside and  
         opposite the refreshment break  
         and lounge area). 

•	 Plenary
•	 Team meeting: Community 

Services
•	 Quiz
•	 Skills and knowledge share: 

More than a role - the real impact 
of being a Trustee

         Chappel Barn
         (ground floor, outside reception). 

•	 Quiet room

         Fire Assembly Point

Outside

The Boardroom
•	 Air IT drop in 
•	 Drop your cables here and collect  

them Wednesday   

Oak Room
•	 Write a card to say thank you to our 

volunteers 

Sycamore 2 
(accessible via a lift) 
•	 Team meeting: Strategic Programmes     

Sycamore 3 
(accessible via a lift) 
•	 Meeting room – please see Phillipa Capron 

if you’d like to use this room   

Sycamore 4 
(accessible via a lift) 
•	 Meditation and mindfulness session  

Ground floor

Floor 1

         Willow Hall
         (Ground floor)

•	 Team meeting: Corporate Services - 
Finance, Data, Technology, People  
and Governance 

•	 Skills and knowledge share: Behind the 
scenes of Subtitle It - stories, successes 
and what’s next 

Ground floor
         Cherry Room 
         (accessible via a lift)

•	 Team meeting: Fundraising 
•	 Skills and knowledge share: Introduction to 

deaf awareness and BSL 

         Walnut Room 
         (accessible via a lift). 

•	 Team meeting: Insight and Policy 
•	 Skills and knowledge share: From post 

to impact - social media made easy  
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